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Software Imaging Launches TonerSaver Enterprise Product
On December 6, Oxford, England-

based Software Imaging announced
TonerSaver, a server-based software pack-
age that the company says can save large
enterprises thousands of dollars a year. Ac-
cording to Tony Harris, chief technology
officer for Software Imaging, the product
results in no degradation in print quality and
only a small degradation in print density,
unlike the draft or “economy modes” built
into the drivers of some laser printers. “Econo
modes give you a drop in print quality by
lowering the resolution,” says Harris, point-
ing out that TonerSaver maintains higher
print resolutions and simply reduces the
amount of toner that a printer lays down on
a page.

According to Harris, Software Imaging
designed the product in response to requests
from several large organizations and from
some print-service providers after the launch
of the firm’s InkSaver product four years ago
(Journal, 5/02). “But there is a huge differ-
ence between this product and InkSaver,”
he claims, noting that TonerSaver works
through the Microsoft Management Con-
sole and gives system administrators control
over which groups can use it, the amount of
toner savings for each workgroup, and who
can override it. “The market for InkSaver is
the consumer market, and the market for
TonerSaver is the enterprise,” says Harris,
noting that his firm has seen the most interest
in the product from companies with more
than 1,000 printers installed. Harris says
that service providers that provide monthly
click-charge billings to large companies are
also extremely interested in the product.
“There is cutthroat competition in that area,
and the OEMs are moving into that space.”

TonerSaver supports Windows 2000
Professional and Windows XP Professional.
It will support printing from a Windows client
to a Linux/UNIX print server but is not

TonerSaver does not require any modification to printer drivers—the TonerSaver server does all the work

Savings of up to 50 percent are possible with TonerSaver, but print quality begins to degrade after 30 percent

supported on Linux/UNIX workstations.
The software supports laser printers from all
major printer manufacturers, including
Canon, HP, Lexmark, and Xerox, but the
drivers must be PCL 5c, PCL 5e, PCL 6, or
PCL XL. According to Tony Harris, the
software will work with PostScript only if
PostScript is generated through the operating
system. “We were concerned about that at
first, but the corporate market is almost en-
tirely PCL,” Harris asserts. He adds that
TonerSaver operates independent of the
print engine because it works with the
Microsoft Active Directory. “It will even work
with the Xerox solid-ink printers,” he says.

TonerSaver uses patented technology to
reduce the amount of toner a laser printer puts
on each page. The toner savings can be set for
each printer or group of printers in savings

increments from 0 to 50 percent. According to
the company, a typical 5,000-employee en-
terprise can save more than $375,000 per
year on toner costs with TonerSaver set to a
savings level of 30 percent. Software Imaging
sent us print samples printed on a LaserJet
4100 and a Color LaserJet 5500 with savings
set from 0 to 50 percent in 10 percent incre-
ments. With a jeweler’s loupe, we could de-
tect no difference in the edges of half-point
lines printed at 20 percent savings and those
printed with no savings. At 30 percent, the
edges of the half-point lines began to have
noticeable “jaggies,” but it was difficult to see
this with the naked eye. The density of large
area fills was somewhat lighter when printed
at 30 percent savings, but photos showed
more detail in some respects, especially with
monochrome (LaserJet 4100) prints.
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Harris points out that TonerSaver has
been designed to integrate seamlessly with
the existing printing and network infrastruc-
ture and printing process. “It does not require
any changes to the printer drivers, nor does it
replace or modify them in any way.” Harris

claims that TonerSaver is completely invisible
from a user perspective. There is no impact on
print time or the process used to print.

TonerSaver is available now directly from
Software Imaging, and Harris says the firm
will also sell the software package through

corporate resellers and print-service provid-
ers. Pricing is on a per-seat basis, but Harris
declined to provide sample pricing. “There is
a simple cost-to-payback formula, and we
will price to ensure that the customer gets a
payback,” he says.✍
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